
NEW 9-1-1 TRAINING SIMULATOR

Created with the trainer/instructor in mind.  Zero setup and learning curve - we 
have ‘been there done that’ and have the experience to know what works and why.

What 9-1-1 Trainees need 
the most is..... 

EXPERIENCE!

EMD   EFD   EPD

Trainees need a way to work though 
all the protocols and PRE-ARRIVAL 
while on the phone with changing 
circumstances and difficult callers. Engage 9-1-1 with ProQA 

phone and radio simulators!  

New Hires  **  Reluctant Experienced Call Takers  ** Quality Control Re-Makes

ProQA TRAINERS ASKED, WE ANSWERED



Improved Awareness - trainees will learn to practice 
moving through Case Entry and Key Questioning in 
a safe environment.  Learners establish the 
appropriate Code with ease after taking repetitive 
calls on our phone lines with changing circumstances.

Improved Skills - allow trainees to practice Post 
Dispatch Instructions and Pre-Arrival. Trainees will learn 
life support and transmit key info to responders.  All 
sessions can be recorded and all calls 'documented'. 

Improved Problem solving - Trainers can purposefully 
present high risk low occurence calls that provide 
'experience'.  DeJaVu is something very good to have 
when time requires quick thinking! Let them practice!

Simulators increase 
confidence and build 
skills using protocols.

Visit www.911Trainer.com 
Schedule a 'Personal' Online Demo 1.253.435.0911
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Request a Quote, Discounts for Large Labs 

911Trainer.com 
PO Box 1090 
Sumner WA 98390 
253.435.0911

FREE BONUS $1500 'In Service Training Products' of 
your choice digitally loaded onto your simulator. 
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