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Area Specific Training

Who dispatches for who
PSAP’s
Secondary PSAP’s
Area Network

What frequencies

What type of radio system

Local network for info sharing

Emergency channels shared



What Works & What Doesn’t?

What Doesn’t Work?

Distractions

Attitudes

Not enough information
Poor record keeping
Poor voice / listening

Not following procedures

How Do We Know?

Complaints
Mixed information
Confused responders



What Are Radio Priorities?

Send

Right location
Right information

Right units

Safety
Speaking clearly
Echoing
Full information
Status checks

Updated Info
CAD
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Your Skills

Skill with voice

Radio know how
methods

Focusing
Responder safety
Follow through

Staying ahead of them



Highest Possible Goal?

Safety for responders
depends upon:

Getting the right info from
the call taker

Giving that information

Organizing and
controlling the air



Police Radio

Interactive

Continual

Patrol identifiers by beat
and unit

Can hold calls

Police On View



Fire Radio

Fire calls are self contained

Require high degree of
expertise

Mistakes are deadly

Uses Incident Command

Apparatus are numbers
Personnel by ranking



EMS Radio

When EMS responds they are out of service until they
put self in service.

Cannot abandon one patient for another

Call signs are by the unit - individuals rarely are
identified
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