
FREE articles and training tips at www.911trainer.com

EMERGENCY COMMUNICATIONS
MANUAL, 4th Edition... 
Police, Fire EMD, Call Taking, Radio,
Crisis, Suicide, Stress, professional-
ism, accountability, all in one
place. College text. Over 500 pages
of information. A must have for
your professional library or entry
level training.

Still only $64.95

With self directed workbook
$74.95

THE EXCEPTIONAL TRAINER 
Good trainers tell, great
trainers teach, exceptional
trainers go further — they
inspire. The trainer and
the trainee are equals with
different jobs. Best Seller
$25.95

WINGING IT, 50 Q & A
FOR SUPERVISORS!
50 Help-me-figure-this-out
questions, 50 motivational
answers. Great little book
for every Supervisor.   $25.95

Quantity Discounts

WELLNESS 9-1-1, STRESS LESS
WORKBOOK TRIO

“I read this book cover to
cover”. — Palm Springs 9-1-1

Costs less than a stress work-
shop. 10 Units – 10 Self Directed
Learning Worksheets. 

BONUS Motivational Journal and
Yoga you can do while sitting.  

$74.95

Quantity Discounts

RING RING SIMULATION
BOOKS FOR POLICE FIRE 
AND EMS ON CD
These books just paved
the path for you so that you
have a complete set of
scenarios to use. Simple,
useful and time saving —
or get our CD template to
make one for each trainee.
NEW CD make your own
3-Book Set $55.00

911 HIRING - 10 Steps
to Predicting Success
There is no magic employ-
ment test but there are
10 non-magical, but very
practical steps you can take
to implement a well rounded,
sensible, reliable and compre-
hensive employment PROCESS.
$25.95

TRAINER’S WORKSHOP
SEXUAL HARASSMENT 
IN THE COMM CENTER
Sexual Harassment is not a
path you want to go down
Actual comm center cases.
Written practical & Power
Point & Workbook. $99.00

Train the Trainer on CD.

ICK I HATE TECHNICAL STUFF
This book is basic by design
and it's a bit wacky by
design but it does go down
the technical path only as
far as is absolutely necessary
so people don't get lost.
$47.00

More ICKY Wireless Stuff
FREE with above book.

Best Selling 

College Text

Power Point 

Workshop CD

Order online 
eBook 

1/2 price

NOW on CD 
so you can print 
as workbooks.
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