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HOW TO USE THIS WORKBOOK

This workbook accompanies the 911 Manual in your studies for the 

profession of Emergency Communications. In any endeavor to receive

education, a learner must have an opportunity to use their higher level

thinking processes. That doesn’t mean you have to study until you have

head pain. Those higher level processes are contemplation, reasoning,

logic, experience, perception, insight and common sense. In this work-

book we want you to be connected and creative in your work. This is the

fun part of learning, use it! And when you do, you will begin to develop

the critical thinking skills you will need to do this complex work.
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WELCOME TO
EMERGENCY

COMMUNICATIONS
TRAINING! 

Emergency Dispatch Center,
Types of Employment,
How Agencies Hire, Inside 911.

To enter a “profession” and
determine if you fit into that

profession, it is essential that you
know what you are getting into.
Often we have a feeling — or 
simply intuition that we would
be right for a certain kind of
work.  Sometimes we know
because we have done similar
work, and sometimes we just
want a certain type of work
because it appeals to us.  In
other words we want to BE
instead of DO.  Since there is
often a very hefty turnover rate
for this profession, it is vital that
you first determine you are fit
for it and it fit for you. Honestly,
a lot of the turnover is due to
the shiftwork aspect, not what
most people think — because of
the type of life and death calls.  

What is important is that
there is a balance between
wanting to BE a 911 Operator,
and wanting to DO the work
of the 911 Operator.  

READ THE 9-1-1 MANUAL, PAGES 1 -18

What new information did you discover from reading about the growth of the 
profession? List 3 new thoughts or ideas from the reading and expand on them using
your own ideas, perceptions or experiences.  Do this exercise in the space below.
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