PRESS RELEASE — FOR IMMEDIATE RELEASE
York, PA, April 3, 2003.

York Technical Institute unveils its new Public Safety and Security Administration
Program. Bryan Einsig, Senior Instructor for the 21-month diploma program, met with
Sue Piveta, President of Professional Pride, on April 3, 2003. The Institute will be
using her new CORE Curriculum, 911 Zone Training & Skills Assessment and StarZ |l
Call Receiving and Radio Dispatch Simulators in order to create a realistic environment
to train citizens for careers in Public Safety. Response to the program has been
exceptional and the Institute plans to add to their current purchases in order to bring the
total number of StarZ units to ten by the end of the year. The program will involve both
lab and classroom training.

According to Mr. Einsig, he was ‘overwhelmed’ when all the products began arriving; but
with the purchase of the Professional Pride Running Start Program ‘he has more help
than he ever imagined’. During Sue’s one-day on-site consultation and training with
Brian, ‘we had a lot of fun playing with StarZ’ as well as reviewing and learning how to
use the PowerPoint’s and other training aids supplied by Professional Pride. The
college tech was there ready to learn how to put together the complicated simulator -
only to find out he wasn't needed.

“Bryan was really impressed with the taped calls on CD, the screaming domestic,
the sound effects. He loved it that the students could practice and hand in
tapes. He worked in EZ CAD and it was such a relief to him not to have to
purchase a CAD system or do without. We copied both EZ CAD and instructions
onto every computer in the lab. | made up some scenarios to start EZ CAD their
first day.

Not only does he have enough to begin training his college students, with Target
(that he also purchased) he is hoping to reach out to the local agencies to put on
classes for experienced people because there isn't much out there for them.

| was shown around the college - even saw the new Harley Davidson classroom.
Now, with a 911 Lab York has a lot to be proud of. True leadership in PA.” said
Ms Pivetta.

If you would like to know more about setting up a complete 911 classroom training
program and lab or enhancing your current program, including the Running Start
program which York used, you may contact Ms Pivetta at the Professional Pride
Training Company office in Sumner, Washington at 253-891-9084, email her at
Sue@911Trainer.com or visit their web site www.911trainer.com.

If you would like to learn more about York Technical Institute and the Public Safety and
Security Administration Program, visit their web site at
www.Vti.edu/programs/publicsafety.asp or 1405 Williams Road, York, PA 17402
Phone: 717-757-1100 « Toll Free: 800-227-9675
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