PRESS RELEASE - FOR IMMEDIATE RELEASE November 1, 2002

New Products Release: 9-1-1 Emergency Communications Manual 4™ Edition and Emergency
Communications Core Curriculum Series

Professional Pride Training Company, Inc. announces the release of two new 9-1-1 communications
training products. The Emergency Communications Core Curriculum Series is a complete training
curriculum based around the new 4™ Edition 9-1-1 Emergency Communications Manual, long

used as a basic academy and college textbook for emergency communications training programs.

The long-awaited new 4™ Edition of the Communications Manual contains over 400 pages of current
and relevant information on emergency communications written and edited by leading authorities and
trainers in the industry. Completely re-written and updated, this 4™ Edition contains important

additions to the E911 and Terrorism chapters as well as EMD, Liability and Crisis Intervention.

The Core Curriculum Series takes your classroom training to a new level. Based around the 4™
Edition Communications Manual as your basic textbook, the Core provides everything else you need
to conduct your classroom-training program. Core takes each of the ten Manual units and provides
the instructor all of the following tools to teach each subject: Instructors Manual, PowerPoint
Presentations, Unit relevant actual 9-1-1 calls on CD and master sets of student workbooks and
completion certificates. The cost of the product includes a site license for your agency to reproduce

student workbooks for as many students as needed.

For more information contact Professional Pride Training Company, Inc. at 1-800-830-8228, email

Support@911Trainer.com, visit our web site at www.911Trainer.com or mail to 1812 Pease Ave,

Sumner, WA 98390.
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